The Sport & Travel Group - Booking Conditions
Please read the booking conditions and general information contained herein carefully. The following conditions together with any
information set out in our literature will form part of your contract with 7KH6SRUW 7UDYHO*URXS KHUHDIWHUDEEUHYLDWHGWR76$7*
3OHDVHUHDGWKHERRNLQJFRQGLWLRQVDQGJHQHUDOLQIRUPDWLRQFRQWDLQHG
KHUHLQFDUHIXOO\7KHIROORZLQJFRQGLWLRQVWRJHWKHUZLWKDQ\LQIRUPDWLRQVHW
RXWLQRXUOLWHUDWXUHZLOOIRUPSDUWRI\RXUFRQWUDFWZLWK76$7*3OHDVHEH
DZDUHWKDWWKHVHWHUPVLQFOXGHOLPLWDWLRQVRQWKHOLDELOLW\RI76$7*DQGLWV
REOLJDWLRQVUHODWLQJWRDQ\7UDYHO$UUDQJHPHQWVDQGFHUWDLQH[FOXVLRQVRI
76$7*¶VUHVSRQVLELOLW\&RPSOHWHWKHERRNLQJIRUPDQGVHQGLWZLWK\RXU
GHSRVLWRUIXOOSD\PHQW ZKLFKHYHULVDSSOLFDEOH WR76$7*,QDOOFDVHVD
ERRNLQJIRUPPXVWEHVLJQHGDQGUHWXUQHGZLWKDQRQUHIXQGDEOHGHSRVLW
RUIXOOSD\PHQW$ERRNLQJZLOOEHFRQVLGHUHGILUPZKHQWKHGHSRVLWRUIXOO
SD\PHQWKDVEHHQUHFHLYHGE\DQGDFFHSWHGE\76$7*DQGDFRQILUPDWLRQ
LQYRLFHLVVXHGVKRZLQJWKHEDODQFHGXH,IIRUDQ\UHDVRQZHDUHQRWDEOH
WRDFFHSW\RXUERRNLQJ\RXUGHSRVLWZLOOEHUHWXUQHGLQIXOO2Q*URXS
ERRNLQJVZHUHVHUYHWKHULJKWWRH[FOXGHIURPJURXSDFWLYLWLHVRULQVHULRXV
FDVHVVHQGKRPHDQ\RQHZKRSODFHVDQ\PHPEHURIWKHJURXSLQGDQJHU
EHFDXVHRIKLVKHUDFWLRQVRUZKRFDXVHVSUREOHPVRUVHYHUHGLVFRUG
DPRQJVWWKHJURXS6SHFLDOUHTXHVWVVKRXOGEHLQGLFDWHGRQWKHERRNLQJ
IRUPDWWKHWLPHRIERRNLQJRUPDGHLQZULWLQJ:HZLOOWU\WRPHHWDOO
VSHFLDOUHTXHVWVEXWFDQQRWJXDUDQWHHWKHLUDYDLODELOLW\QRUZLOOZHEH
OLDEOHLIDQ\VSHFLDOUHTXHVWLVQRWIXOILOOHG:KHUHURRPLQJFRPSDQLRQVDUH
UHTXHVWHG VDPHJHQGHU RQ76$7*JURXSWRXUVDOWKRXJKZHZLOOGRRXU
EHVWWRILQGDVXLWDEOHFRPSDQLRQZLWKDVLPLODUEDFNJURXQGDQGLQWHUHVWVLW
ZLOOEHDW\RXUUHTXHVWDQGZHWKHUHIRUHFDQQRWEHKHOGUHVSRQVLEOHIRUDQ\
FODVKHVRISHUVRQDOLW\HWF7KHSHUVRQZKRVLJQVWKHERRNLQJIRUPGRHVVR
RQEHKDOIRIDOOSHUVRQVQDPHGRQWKHERRNLQJIRUPDQGDOODUHVXEMHFWWR
WKHVHFRQGLWLRQV3D\PHQWLVDFFHSWHGE\&DVK&KHTXH'HELW&UHGLW&DUG
RU%DQN7UDQVIHU)RUERRNLQJVPDGHZLWKLQGD\VRIGHSDUWXUHIXOO
SD\PHQWZLOOEHDFFHSWHGE\&UHGLW&DUG&DVKRU%DQN7UDQVIHURQO\7KH
ILQDOEDODQFHLVGXHZHHNVSULRUWRGHSDUWXUHRUDVVKRZQRQ\RXU
LQYRLFH,IQRWSDLGE\WKHVDLGGDWH\RXUERRNLQJPD\EHVXEMHFWWR
FDQFHOODWLRQE\XVDQGOLDEOHWRIXOOFDQFHOODWLRQFKDUJHVDVVKRZQRQ\RXU
LQYRLFH

FRQYHQWLRQKDVQRWEHHQUDWLILHGE\RUDSSOLHGLQWKH8QLWHG.LQJGRPRUDQ\
OLPLWDWLRQXQGHU76$7*¶VSURIHVVLRQDOLQGHPQLW\DQGOLDELOLW\LQVXUDQFHV
/XJJDJHYDOXDEOHVDQGDOORWKHUSHUVRQDOHIIHFWVDUHDWDOOWLPHVDQGLQDOO
FLUFXPVWDQFHVDW\RXUULVNXQOHVVDQGWRWKHH[WHQWWKDWORVVRUGDPDJHLV
SURYHGWRKDYHEHHQFDXVHGE\76$7*¶VQHJOLJHQFH1RWKLQJLQWKHVH
FRQGLWLRQVH[FOXGHVRUOLPLWV76$7*¶VOLDELOLW\IRULWVGXW\WRH[HUFLVH
GLOLJHQFHLQPDNLQJDUUDQJHPHQWVIRU\RXU7UDYHO$UUDQJHPHQWVRULWV
OLDELOLW\VDYHDVVHWRXWDERYH,I76$7*PDNHVDQ\SD\PHQWRI
FRPSHQVDWLRQRUILQDQFLDODVVLVWDQFHWR\RXRUDQ\RWKHULQGLYLGXDOQDPHG
RQWKHERRNLQJIRUPLQUHVSHFWRIDQ\ORVVGDPDJHLQMXU\LOOQHVVRUGHDWK
FDXVHGE\DQ\RWKHUSHUVRQWKHQ76$7*ZLOOEHHQWLWOHGWREHVXEURJDWHG
WRWKHULJKWVRIVXFKSHUVRQ7KLVPHDQVWKDW76$7*ZLOOEHHQWLWOHGWRFODLP
LQSODFHRI\RXRUWKDWLQGLYLGXDOSHUVRQDJDLQVWWKHSHUVRQUHVSRQVLEOH XS
WRWKHDPRXQWSDLGE\XV DQGWKDW\RXDQGHDFKLQGLYLGXDODJUHHVWRDVVLJQ
WKHUHOHYDQWSDUWRIWKHLUULJKWVWRXVWRHQDEOHXVWRGRVR5HSUHVHQWDWLYHV
DQG$JHQWVDUHQRWHQWLWOHGZLWKRXW76$7*¶VH[SUHVVDXWKRULW\WRDOWHU
LWLQHUDULHVFDQFHODUUDQJHPHQWVRUWLFNHWVPDNHRUSURPLVHUHIXQGVRQRXU
EHKDOIRUREWDLQORDQVRUVHUYLFHVRULQFXUWHOHFRPPXQLFDWLRQVH[SHQVHVRQ
\RXUEHKDOI76$7*LVD7UDYHORUJDQLVHURQO\76$7*GRHVQRWFRQWURORU
RSHUDWHDQ\DLUOLQHVKLSSLQJFRPSDQ\FRDFKFRPSDQ\WUDQVSRUWRUDQ\
RWKHUIDFLOLW\RUVHUYLFHPHQWLRQHGLQRXUOLWHUDWXUHDQG76$7*WKHUHIRUH
FRQWUDFWVRQ\RXUEHKDOIZLWKWKHVXSSOLHURIVXFKIDFLOLWLHVDQGVHUYLFHV
:KHQ\RXXVHVXFKIDFLOLWLHVRUVHUYLFHV HJZKHQ\RXDUHFDUULHGE\D
SDUWLFXODUDLUOLQH WKHVWDQGDUGWHUPVDQGFRQGLWLRQVRIVXFKVXSSOLHUZLOO
DSSO\WR\RX6XFKFRQGLWLRQVVRPHRIZKLFKZLOOOLPLWRUH[FOXGHOLDELOLW\LQ
FHUWDLQFLUFXPVWDQFHVDQGZKLFKPD\EHVXEMHFWWRLQWHUQDWLRQDO
FRQYHQWLRQVEHWZHHQFRXQWULHVPD\EHLQVSHFWHGRURQUHTXHVWZLOOEH
DYDLODEOHIURP76$7*

3ULFHVTXRWHGLQRXUOLWHUDWXUHDUHEDVHGRQDLUIDUHVWDULIIVFRVWVDQGWD[HV
FXUUHQWDWWKHWLPHZHZHQWWRSULQWRIWHQPDQ\PRQWKVEHIRUHWKHWUDYHO
VHDVRQ:KLOVW76$7*PDNHVVWUHQXRXVHIIRUWVWRDGKHUHWRWKHSULFHV
TXRWHGLQRXUOLWHUDWXUHRUDGYHUWLVLQJZHUHVHUYHWKHULJKWWRQRWLI\\RXRI
DQ\LQFUHDVHLQWKHOLWHUDWXUHRUDGYHUWLVHGSULFHEHIRUHDFFHSWLQJ\RXU
ERRNLQJ$IWHUDFRQILUPDWLRQLQYRLFHKDVEHHQLVVXHGWKHSULFHRI\RXU
WUDYHODUUDQJHPHQWVLVVXEMHFWWRVXUFKDUJHVRQRULQUHODWLRQWRWKH
IROORZLQJLWHPVLQFUHDVHLQWUDQVSRUWDWLRQFRVWV LQFOXGLQJIXHODQGDLUIDUHV 
*RYHUQPHQWDODFWLRQH[FKDQJHUDWHYDULDWLRQVLQFUHDVHVLQVFKHGXOHG
DLUIDUHVRYHUO\LQJFKDUJHVDQGIHHVFKDUJHDEOHIRUVHUYLFHV LQFOXGLQJODQG
WD[HVDQGHPEDUNDWLRQRUGLVHPEDUNDWLRQIHHVDWSRUWVDQGDLUSRUWV 2QO\
DPRXQWVLQH[FHVVRIZLOOEHVXUFKDUJHG6XUFKDUJHVZLOOEHQRWLILHGE\
DVXSSOHPHQWDU\LQYRLFHVHQWWR\RX,IDVXUFKDUJHLQFUHDVHVWKHWRWDO
7UDYHO$UUDQJHPHQWVSULFHVKRZQRQ\RXURULJLQDOFRQILUPDWLRQLQYRLFHE\
PRUHWKDQ\RXPD\FDQFHO\RXUERRNLQJZLWKLQGD\VRIWKHGDWHRI
LVVXHRIWKHVXSSOHPHQWDU\LQYRLFHDQGREWDLQDIXOOUHIXQGRIDOOSD\PHQWV
PDGHWR76$7*H[FHSWIRU7UDYHO,QVXUDQFHDQGDQ\DPHQGPHQWFKDUJHV
SUHYLRXVO\LQFXUUHG<RXPD\FKRRVHWRSD\IRU\RXU7UDYHO$UUDQJHPHQWV
LQIXOODWWKHWLPHRIERRNLQJLQZKLFKFDVHWKHSULFHZLOOEHIL[HGDWWKHFRVW
TXRWHGE\76$7*DWWKDWWLPH7RWDNHDGYDQWDJHRIWKLVEHQHILW\RXVKRXOG
UHWXUQWKHFRQILUPDWLRQLQYRLFHWR76$7*ZLWKIXOOSD\PHQWWRUHDFKXV
ZLWKLQGD\VRIWKHGDWHVKRZQRQWKHFRQILUPDWLRQ

LIABILITY
76$7*RSHUDWHVDOOUHDVRQDEOHFKHFNVWRHQVXUHWKDWHYHU\ERG\LQYROYHGLQ
PDNLQJ\RXU7UDYHO$UUDQJHPHQWVPDLQWDLQWKHDSSURSULDWHVWDQGDUGV

76$7*’S OBLIGATIONS
76$7*DFFHSWVOLDELOLW\IRUWKHSURSHUSHUIRUPDQFHRILWVREOLJDWLRQVXQGHU
LWVDJUHHPHQWZLWK\RXIRUWKHSURYLVLRQRI\RXU7UDYHO$UUDQJHPHQWV,I
\RXKDYHDMXVWLILHGFRPSODLQWDERXWDQ\RIWKHVHUYLFHVIRUPLQJDQ\SDUW
RIWKH7UDYHO$UUDQJHPHQWVWKDWZHKDYHFRQILUPHGRUDQ\H[FXUVLRQ
RUJDQLVHGE\XVZHZLOOSD\\RXUHDVRQDEOHFRPSHQVDWLRQLQDFFRUGDQFH
ZLWKWKHVH%RRNLQJ&RQGLWLRQV,I\RXRUDQ\PHPEHURI\RXUSDUW\VXIIHUV
GDPDJHE\76$7*¶VIDLOXUHWRSHUIRUPRU76$7*¶VLPSURSHUSHUIRUPDQFH
RILWVDJUHHPHQWZLWK\RXIRUWKHSURYLVLRQRI\RXU7UDYHO$UUDQJHPHQWV
76$7*DFFHSWVOLDELOLW\H[FHSWLQWKHIROORZLQJFLUFXPVWDQFHV
 ,IWKHIDLOXUHRULPSURSHUSHUIRUPDQFHLV\RXUIDXOWRUWKHIDXOWRIDQ\
PHPEHURI\RXUSDUW\
 ,IWKHIDLOXUHLVWKHIDXOWRIVRPHRQHHOVHQRWFRQQHFWHGZLWKWKH
SURYLVLRQRIWKHVHUYLFHVZKLFKPDNHXSWKH7UDYHO$UUDQJHPHQWVZKLFK
76$7*KDVFRQILUPHGWR\RX
 ,QWKHHYHQWRIDQ\XQXVXDODQGXQIRUHVHHDEOHFLUFXPVWDQFHEH\RQG
76$7*¶VFRQWUROWKHFRQVHTXHQFHRIZKLFKFRXOGQRWKDYHEHHQDYRLGHG
HYHQLIDOOGXHFDUHKDGEHHQH[HUFLVHG
 ,IDQ\HYHQWRFFXUVZKLFK76$7*RUWKHVXSSOLHURIDQ\VHUYLFHZKLFK
IRUPVSDUWRIWKH7UDYHO$UUDQJHPHQWVHYHQZLWKDOOGXHFDUHFRXOGQRW
IRUHVHHRUIRUHVWDOO
 ,IWKHIDLOXUHRULPSURSHUSHUIRUPDQFHLVSDUWRIDQDFWLYLW\WRXURU
MRXUQH\QRWERRNHGE\76$7*DVSDUWRIRXUFRQWUDFWSULRUWRGHSDUWXUH
76$7*VKDOORIIHUZKHQSRVVLEOH DQGZLWKRXWSUHMXGLFH SURPSWJHQHUDO
DVVLVWDQFHWRDQ\FOLHQWZKRWKURXJKPLVKDSVXIIHUVGLIILFXOW\LOOQHVV
SHUVRQDOLQMXU\RUGHDWKGXULQJWKHLU7UDYHO$UUDQJHPHQWVZLWKXVDQG
DULVLQJRXWRIDQDFWLYLW\ZKLFKGRHVQRWIRUPSDUWRIWKH7UDYHO
$UUDQJHPHQWVWKDW76$7*KDVFRQILUPHG76$7*OLDELOLW\ZLOOQRWH[FHHG
DQ\OLPLWDWLRQDSSOLFDEOHXQGHUDQ\LQWHUQDWLRQDOFRQYHQWLRQJRYHUQLQJRU
UHODWLQJWRWKHSURYLVLRQRIWKHVHUYLFHFRPSODLQHGRIHYHQLIWKDW

TRAVEL INSURANCE
We have a duty of care to ensure that at the time of booking, you have
considered taking out adequate travel insurance that covers the period
during which you are travelling. You cover should include, inter alia,
cancellation and curtailment, emergency evacuation, medical expenses,
repatriation expenses, and damage, loss and theft of personal baggage,
money and belongings. You should also be aware that for certain activities
such as safaris you may only be covered under a travel insurance policy
provided it was booked prior to departure.

AIRPORT DELAYS
TSATG uses the scheduled services of the World’s major
international airlines. These are rarely subject to lengthy delays. In the
unlikely event that this does happen, responsibility for arrangement for
meals, overnight accommodation etc., will rest with the airline.

TRAVEL DOCUMENTS

AMENDMENTS AND CANCELLATION
TRAVEL ARRANGEMENTS PRICE

6. If you fail to pay the balance of the Travel Arrangements price at least 12
weeks before departure or as shown on your invoice, we will treat your
booking as cancelled and levy the cancellation charges set out in Clause 2
above.
7. If TSATG has to cancel your Travel Arrangements in any other
circumstances before your departure TSATG will do its best to offer you
Travel Arrangements of a comparable standard or will give you a full
refund. TSATG will pay compensation as set out in Clause 3a.

CANCELLATION OR ALTERATION BY YOU

1. If you wish to cancel or amend your booking TSATG will make every
effort to assist you. Requests for amendment or cancellation must be in
writing, and signed by the signatory of the booking form. Amendments
received and made 60 days before departure will incur an amendment
charge of £50 per booking, plus any communication charge or other
expenses incurred by TSATG. In some circumstances amendment/
cancellation fees may differ. In this event those shown on the booking form
will take precedent.
2. If you cancel your booking, the following general scale of cancellation
charges will be payable based on the number of days prior to departure
written notice of cancellation is received at our office.
Prior to 84 days
forfeiture of deposit
83 - 60 days prior
40% of total Travel price
75% of total Travel price
60 - 30 days prior
29 or less
100% of total Travel price
(In certain circumstances cancellation charges may differ. If this is the case
the charges will be clearly shown on your confirmation invoice and these
will take precedence over the charges shown here).
3. TSATG is unable to make any allowances for accommodation, meals or
other services not utilised by you during your Travel Arrangements.
Furthermore, no refund can be made for travel tickets lost, destroyed or
mislaid.
4. If you are unable to take your Travel Arrangements because of illness,
redundancy, unavoidable commitments at work, jury service, death or
illness of a close member of the family, it may be possible to transfer your
Travel Arrangements to a person acceptable to TSATG. You must request
the transfer in writing at least 30 days in advance and prior to ticket issue.
Your request for a transfer must be accompanied by documentary proof of
the reason for the transfer, complete details of the person replacing you
and written confirmation that your replacement agrees to be bound by the
terms and conditions listed. The administration fee will be £80 per person
plus any charges levied by the suppliers. It is important to note that
airlines sometimes charge a 100% cancellation fee in addition to the cost
of a new ticket.

ALTERATION OR CANCELLATION BY GOLF ESCAPES LTD

1. TSATG has made every effort to ensure that the information,

description and prices quoted in its literature are accurate at the time of
printing. TSATG reserves the right to advise you of any change, including
any price changes, before accepting your booking.
2. After a confirmation invoice has been issued, TSATG makes every
effort to operate the Travel Arrangements as printed in the literature. On
some rare occasions TSATG may have to modify a Travel Arrangement
prior to your departure. If the modification is significant i.e. change of flight
time by more than 15 hours, a change of international airport (except
between airports serving the same city e.g. Heathrow and Gatwick) a
change of destination or a change to lower standard of accommodation,
TSATG will advise you as soon as practicably possible. You may or may
not accept the modification.
3. However, if you cancel and receive a full refund following a significant
modification made for any reason other than Force Majeure, you will
receive the following compensation, depending on the length of time
before the date of departure that you are informed of the change.
More than 42
£10 per person
21 - 41
£20 per person
8 - 20
£25 per person
0 - 7 days
£30 per person
4. Force Majeure means unusual and unforeseeable circumstances beyond
TSATG’s control, the consequences of which neither TSATG nor its
suppliers could avoid, including but not limited to war, threat of war, riot, civil
strife, terrorist activity (actual or threatened), industrial dispute, hostilities,
political unrest, Government action or airport regulations, natural or other
disaster, nuclear incident, weather conditions, technical problems with
transportation, closure of airports, fire, flood, drought, temporary technical
breakdown in an hotel or apartment.
5. If there is a minor modification before your departure (any change not
included in the definition of a significant modification as set out above)
TSATG will notify you, although it is not obliged to do so, nor is it obliged to
pay any compensation.

Whilst offering all possible advice and assistance all passport, visa and
health certificate requirements are your responsibility and TSATG accept
no responsibility for any delay or expense incurred through any irregularity
in your documents. You are advised to consult TSATG for exact details if
uncertain.

IF YOU HAVE A PROBLEM
If you are unhappy with any of the arrangements made by TSATG on your
behalf while you are on your travels, you should inform TSATG, the hotel or
our representative or other supplier whose services are involved, so that
the we will have an opportunity to correct the matter during your stay. If you
fail to do so, any rights you may have will be reduced. If any problem
cannot be resolved locally and you wish to complain, full details must be
sent to TSATG in writing within 21 days of your return from your Travel’s.
Disputes arising out of, or in connection with this contract which cannot be
settled amicably, may be referred to arbitration. This contract and any
matters arising from it are governed by the laws of England and Wales and
are subject to the jurisdiction of the courts of England and Wales.

YOUR FINANCIAL
PROTECTION
The air holidays and flights in the itinerary are ATOL Protected, since we
hold an Air Travel Organiser’s Licence (ATOL) granted by the Civil Aviation
Authority (CAA). Our ATOL number is 5865. When you buy an ATOL
protected air package holiday or flight from us, you will receive a
Confirmation Invoice confirming your arrangements and your protection
under ATOL No. 5865. In the unlikely event of our insolvency, the CAA will
ensure that you are not stranded abroad and will arrange to refund any
money you have paid to us for an advance booking. For further information
visit the ATOL website at www.atol.org.uk.
If we, or the suppliers identified on your ATOL certificate, are unable to
provide the services listed (or a suitable alternative, through an alternative
ATOL holder or otherwise) for reasons of insolvency, the Trustees of the
Air Travel Trust may make a payment to (or confer a benefit on) you under
the ATOL scheme. You agree that in return for such a payment or benefit
you assign absolutely to those Trustees any claims which you have or may
have arising out of or relating to the non-provision of the services, including
any claim against us, the travel agent (or your credit card issuer where
applicable). You also agree that any such claims may be re-assigned to
another body, if that other body has paid sums you have claimed under the
ATOL scheme

For non-flight related itineraries your arrangements are covered under out
ABTA Licence No. Y1665.

